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Ergonomia Cognitiva

* La Memoria Operativa esta
limitada a,
aproximadamente, 7+2
elementos durante 10 s.

" Procesos ya innatos.




Ergonomia Cognitiva

* La Memoria Operativa esta

limitada a,
aproximadamente, 72
elementos durante 10 s.

3 9 Eluetooth Analyzer

vk Games » | B Calculator
< . 5
2 Graphics v | & | Character Map
.‘.\: Internet AN h | Dictionary
jgll Office v | &) Disk Usage Analyzer

m Sound & Video 3 Take Screenshot
Terminal
| & Text Editor

@_. Add/Remove...

# Tomboy Notes

E Tracker Search Tool




Ergonomia Cognitiva

* Procesos ya innatos.
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Arquitectura de la Informacion
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Arquitectura de la Informacion

* Plano de Metro
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Arquitectura de la Informacion
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Principios

= Facilidad de Aprendizaje
= Flexibilidad

* Robustez
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Disenado para humanos

* Quienes seran los usuarios

“ Que haran con el software

%% Pick Mewzgroupz on news zwolle nl.net

Type name or Select from List;

inetexplarer.ieh Heenialps ko pestio:

Add | ‘@min:ru:usu:uft.publiu:.inete:-:plu:urer.ieﬁl:ueta.s...
Bemove |

Female IT Exper't's.....

ricrozoft. public.inetexplorer. iebbeta a... =
ricrozoft. public.inetexplorer.igbbeta b. ..
ricrozoft, public.inetexplorer. iebbeta.icw
ricrozoft public.inetesplarer. igBbeta.i. .
miu:ru:usu:uft.Dublic.inetexnlnrer.ieEbeta...I. rl;l




Conoce a tus usuarios

* Testea con ellos, feedback

Mission: Go to Gap, Buy a Pair of Pants

Female Male —

_ i | ]
a Tyt

I corsar 1IN

Shift R -I _]_ . ‘G!\P\
'l J | =2 =

Male L IC pﬂﬂ Female

Time: 6 min ‘ Ii_l Time: 3 Hrs 26 min

Cost: £33 Cost: §876




Accesibilidad

internationalizaciéon/localizacion

Q Vewilez insérer le disque "Windows 95 CO-ROM'

puis cliquez sur OF.




Enlaza el software con el mundo real

* relacion con el mundo analogico

-~ [ Anybody here know how to play
S | #icrosofts' Flight Simulator 7




Consistencia en la Aplicacion
y con el escritorio

Installation Program Message |

This will uninstall JAWS for Windows.
This will remove your JFV directory and everything in it.

@ If you have files you wish to save in the JPY directory
or any subdirectories under it, abort this uninstall
by pressing ESCAPE and save them now.
Press ENTER to continue, ESCAPE to abort.

/ Ok xl:aru:el




Objetivos

* Manten al usuario informado

Error

Are you sure?

( Cancel :l f"ﬁH




Simple y Bonito
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Dale el control al usuario

Amount of disk zpace to use:
|

1% of drive

Appearance zamples

Positive:  |$123.456,783.000 M eqgative: |[$1 23,456 783.000

Currency symbol: |$ j

Mo. of digits after decimal -




Perdona al usuario

" errare humanum est

* los lapices vienen con una goma en un extremo

Microsoft Development Environment i X|
6 The following exception has occurred:
Win32Exception: The operation completed successfully




errores informativos

Microzoft Access |

Wrong button!
Thiz button doesn't worl:.

Solution
Ty another.

Q An internal error occurred. The Beyondbdail
internal errar code is displayed abowe. & Unhaly Errar

P S |

Free Java

Send Mail

i)

YWhen pou zend an e-mail mezszage, it will be placed in pour
'Outbox’ folder ready to be sent the nest time you choose
the 'Send and Receive' command.

[ Don't ask me this again

Dioog i

CuteFTP iz currently working. [F vou press
Dizconnect, the seszion will be intemupted.
Do you want to dizconnect’?

[ Don't show this dislog again

Help |




Objetivos

“ Perdona al usuario

* Errare humanum est

& JDeveloper
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Ayuda en los errores

© porque los errores pasan
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Facilita la manipulacion directa

Enter your Social Secunty Humber:

[@.zlfo =Jo =]-[o =0 z-[o =f|o zf|o =ffo =]




Feedback immediato

* dependiendo del evento entre 0.1 y 10 segundos




Permitir interrupciones

* el usuario debe poder parar los procesos largos




Diseno visual

- COlOI’ =" HP Scanlet Copy Utility

EIlE Help

= C 0 ntra S te % Microzoft Internet Explorer

Eile Edit Yiew Go Favortes Help

FopaEn 0 Horne

" composicion

Address | Quick Links

"= texto

Appearance sanmples
|7F'|:usiti~.re: |$123,455,?aa.nnn Negative: |[$123,455,?aa.nnn

Currency symbol: |$ j

Mo. of digits after decimal -




Mantener el texto conciso
* 1nfoxicacidon

tected and windows has

Yyour Comput er been shur do

2 problem seems 1o be caused by the following file:

INSTQA. sys
SE_FAULT _IN_MNONPAGED_AREA

this is the first time you've seen this stop error serean

:.t :rit}..:,u,- computer. If this screen appears again, 701 lor Installation Whizard for Yizual Studio 6.0 Enterprize Edition
31 éps : {
The Installation wizard has detected an out of date version of [nternet
#ck to make sure any new hardware or software 4s operly § Explarer. Wizual Studio comes with the latest version of lnternet Exploner
this 1s a new installation, ask your hardware l:rn:uftn:e ::::J:?tdwe* 4.0, Thiz updated werzion of Internet Explorer .07 iz an ezzential
* any windows updates you might need. ) companent of Wizual Studio 6.0 Enterprize Edition and installation is
required.

problems continue, disable or remove any newly installed hirdware
software. Disable B810S memory options such as caching or shadowing. [ install IE 4.01 [4.72.3110.8)

you nigéd To use Safe Mode to remove or disable components, restart
ir Computér, préss FB to seélect Advanced startup Options, and Then
lect safe mode,

YWw'hen pou click on the Mesxt button the Intermnet Explorer 4.07 installation
program will start. [nstallation of [nternet Explorer 4.07 requires pou to
shnical inf tion: reboot pour computer.

“ 'gTons O SO (OXFBTACO00, 0x00000000, OXFBOCIESS, x00000000) Click Mest bo install Intemet Explarer 4.01.
- WWW A " L

INSTQA.Sys - Address FBOCIB8S base at FE9CI000, Datestamp 44asid < Back I IRt Exit




Atajos de teclado

= accesibilidad y velocidad

" yarias rutas







